
Patient Participation Group 

 (PPG) 

We would like to invite you to join out 
PPG to give views on our practice and 
how we can improve our services to out 
patients. The PPG meet quarterly and 
opinions and suggestions are freely     
exchanged at these meetings. We use 
the group to disseminate information 
to our patients and we hope that you 
will feed back to us your ideas through 
the group. 

Here at Pilning we have managed to trump the Royal Household! We have a 
baby  to anticipate in the spring next year, for to Dr Harrison. We’ve had the 

wedding; Nurse Helen was married in October. And we have a new arrival to the 

reception Team Stacey Decieco 

 

Flu Jabs 
 

 

 

 

 

 

Are still available ! 

With immediate effect, our new price list for non NHS work is on display behind reception. We are 
a VAT registered practice so there are some services that attract VAT which has to be paid for by 
the patient. The fees are based upon The British Medical Associations suggested scale. If you are 
requesting a document to be completed or a letter to support your claim a £10 deposit will in future 
have to be paid at application of this service. 

……….Prescriptions………. 
To keep prescribing errors to a minimum, 
we have been advised to no longer take 
prescription request over the telephone. 
To order scripts in future please either 

sign up and use the Patient Access or use 
the paper forms found at the reception 
desk or using the prescription receipt. If 
the sliding doors are locked there is post 

box on the wall which is emptied after 
lunch each day. 

Dr Wint our champion for cancer services in the  

North Bristol area 

After thirty years working in General Practice, eleven of them spent at 

Pilning Surgery, Dr Wint officially took her retirement in December last 

year. However she has not left the practice or stopped her clinical work all 

together, as she continues to see patients at Pilning one day a week. 

As many folk are aware there is a huge financial deficit within the NHS, so 

that efficiency savings need to be found in all areas of care including can-

cer and end-of-life care. This creates a considerable challenge of  trying to 

maintain quality services while achieve savings, and Dr Wint in the CCG 

contributes her experience in General Practice to the plans and decisions 

made. 

Her role also includes promoting screening for cancer and various     pub-

licity programmes which encourage people to tell their GP promptly of 

any worrying symptoms such as cough. Bowel screening in particular is 

one area where uptake needs improving, but more on that in another 

newsletter. 

Pilning Surgery Winter 2017 

Pharmacy Telephone 

Number 

01454 631 576 

Some members of our community 

keep dialling the wrong number 

and leaving  messages on a private 

home phone.  

Pharmacy do not take        

answer phone messages. 

Prescription orders in by 

 1PM  

Wednesday 20th December 

For new year collections 



 

 

 
Diabetes is a life- long condition that causes a 
person's blood sugar level to become too high. 
The hormone insulin – produced by the pancreas – is responsible for controlling the amount of glucose in the 
blood. There are two main types of diabetes: 
type 1 – where the pancreas doesn't produce any insulin 
type 2 – where the pancreas doesn't produce enough insulin or the body's cells don't react to insulin. 
Another type of diabetes, known as gestational diabetes, occurs in some pregnant women and tends to dis-
appear after birth 
 

Symptoms of Diabetes 
The symptoms of diabetes occur because the lack of insulin means glucose stays in the blood and isn't used 
as fuel for energy. Your body tries to reduce blood glucose levels by getting rid of the  excess glucose in 
your urine. 
Typical symptoms include: 
• feeling very thirsty 
• passing urine more often than usual, particularly at night 
• feeling very tired 
• weight loss and loss of muscle bulk 
 

Causes of type 2 Diabetes 
Type 2 diabetes occurs when the body doesn't produce enough insulin to function properly, or the body's 
cells don't react to     Insulin. This means glucose stays in the blood and  isn't used as fuel for energy. Type 
2 diabetes is often associated with obesity and tends to be diagnosed in older people. It's far more common 
than type 1 diabetes. 
 

Treating type 2 Diabetes 
Initially diet controlled unless your condition has advanced, then you may need medication – usually tablets – 
to keep your blood glucose at normal levels. 
 

Complications of type 2 diabetes 
Diabetes can cause serious long-term health problems. It's the most common cause of vision loss and blind-
ness in people of working age.  
Everyone with diabetes aged 12 or over should be invited to have their eyes screened once a year for dia-
betic retinopathy. 
 

Diabetes is also responsible for most cases of kidney failure and lower limb amputation. 
 

People with diabetes are up to five times more likely to have cardiovascular disease, such as a stroke, than 
those without diabetes. 
 

Living with type 2 Diabetes 

If you already have type 2 diabetes, it may be 
possible to control your  symptoms by making 
lifestyle changes. This also minimises your risk 
of developing complications. We are exploring 
this with the patient information board in the 
waiting room. 

 

Preventing type 2 Diabetes 
If you're at risk of type 2 diabetes, you may be able to pre-
vent it developing by making lifestyle changes. These include: 

• eating a healthy, balanced diet 

• losing weight if you're overweight, and maintaining a 
healthy weight 

• stopping smoking if you smoke 

• drinking alcohol in moderation 

• taking plenty of regular exercise 

In the Surgery 
The Doctor may ask you to have a blood test to measure your  
sugar (glucose) levels.  Should it show you are in the            
pre diabetic range, you will be offered the opportunity to  
attend a short educational course, at this point you may     
potentially be able to lower your risk factors by lifestyle 
changes. 

 

 

Diabetes 

https://www.nhs.uk/Conditions/gestational-diabetes/Pages/Introduction.aspx#close
https://www.nhs.uk/conditions/Visual-impairment/Pages/Introduction.aspx
https://www.nhs.uk/conditions/Visual-impairment/Pages/Introduction.aspx
https://www.nhs.uk/conditions/diabetic-retinopathy/Pages/Introduction.aspx
https://www.nhs.uk/conditions/diabetic-retinopathy/Pages/Introduction.aspx
https://www.nhs.uk/Conditions/Kidney-disease-chronic/Pages/Causes.aspx
https://www.nhs.uk/Conditions/cardiovascular-disease/Pages/Introduction.aspx
https://www.nhs.uk/conditions/Stroke/Pages/Introduction.aspx
https://www.nhs.uk/Livewell/healthy-eating/Pages/Healthyeating.aspx
https://www.nhs.uk/Livewell/Loseweight/Pages/Loseweighthome.aspx
http://www.nhs.uk/livewell/smoking/Pages/stopsmokingnewhome.aspx
https://www.nhs.uk/LiveWell/Fitness/Pages/Fitnesshome.aspx

