
Pilning Patient Participation Group  
 

Chair: Albert George  
 
Date of Meeting: 10th January 2017 
 
Present: Linda Fraczyk, Jackie Sanders, Carol Woodhouse, Mike Woodhouse, June Reynolds, 
Susan Rogers, Sue Gibbons, Mike Gibbons, Celia Beales, Pamela Griffin, Anita Bush, Hilary 
Witherbed, Tony Croft, Dr Tim Mitchell 
 
MINUTES  
 

1) Apologies: Barry Shepherd, Ann Matthews, Robert Griffin 
 
      2)  Matters Arising: 
           AG has contacted the editor of In View to ask why a letter praising the 
           surgery triage system was not published. Future positive feedback will 
           hopefully feature in the magazine. AB said that she puts monthly  
           feedback from the triage system on the PPG notice board, this is 
           generally very positive. 
 
           There is still a slight issue with patients phoning after 9.30am for 
           appointments, or for a GP to call back. As some patients still seem  
           unclear about the timing for telephone triage, AB is thinking of  
           repeating this information in the In View. Action AB 
 
          Dr Mitchell said that some patients have experienced difficulty in 
          booking appointments recently: this was as a result of a winter 
          initiative through OneCall. The initiative has concluded and more 
          appointments are now available. He also commented that it is a 
          well known fact that there is a national problem in obtaining GP 
          appointments. 
 
         CW reported that she has booked a date for the annual Macmillan  
         National Coffee Morning; The date will again coincide with one of the 
         surgery flu-clinic dates. 
 
        At the last meeting we heard about the sale of purple crocus bulbs. 
       This is a fundraising initiative by the Rotary Club aimed at eradicating  
       polio from the world. AG reported that many bulbs have been planted 
       throughout the Parish, many by local schoolchildren. 
 



       Curo Community Connectors - Dee Parkin from Curo has started a regular 
       coffee morning in the Community Room at the surgery. The first one was 
       not very well attended but she went into the waiting room to talk to patients,  
       also rising awareness of the Patient Group. A further morning has been  
       arranged. 
 
2).  Chairman's Forum 
      AG asked if there were any issues the group wished him to raise at the  
     February meeting. None were requested. 
 
3) Practice Update 
    Dr Wint is effectively retiring but will still work Mondays in the surgery. 
 
   Newly qualified GP Dr Bethan Harrison has joined the practice, working 
   Tuesday am, Wednesday am, and full days on Thursday and Friday. An 
   additional GP is joining the practice at the end of March, working one  
   day per week. 
 
   Locum Dr Roberts will leave once we have full GP cover. 
 
   Patients will increasingly be encouraged to use electronic patient access:  
   they should contact Reception and ask for a log-in number for patient 
   access, then use their own password to book appointments online, access  
   their medical records or order repeat prescriptions; ordering repeat  
   prescriptions this way is a better service and easier than the present online 
   way. Just 5% of patients use electronic access currently and the aim is to raise  
   this to at least 10%. 
 
  The government has changed the way they pay pharmacies and many are  
  closing; Pilning Pharmacy will lose around £3000 per month. Dr Mitchell  
  advised that our GPs will stop issuing 2-3 month prescriptions (with rare  
  exceptions), and will only issue 28 day scripts. This should generate more 
  visits to the pharmacy, giving them more work. 
 
  Dr Mitchell expressed ongoing thanks for the book donations and sales,  
  and said that this was still supporting nurse-training in Nepal. 
 
5) Fundraising for the Automatic Door 
 
   AG reported that the Gardening Club had declined having a combined 
  cream tea and plant sale but that they would raise funds for the door at their 
  annual Plant Sale. 
 



 Suez, the global environmental and recycling company offer funds to help  
 local community projects. AB has an application form for funding from them; 
 it is an arduous form to complete and some of the questions are possibly  
 commercially sensitive. One question asks for comments supporting the 
 request for funding: JS and LF offered to write supporting letters if funding is to 
 be sought via this route. Possible Action JS/LF 
 However, CW, a Parish councillor suggested that, as the funding required is  
 only about £2000, an application could be sent to the Parish council. 
 HW wrote a letter of application in August 2016 to which there was no reply. 
 HW to forward a copy of the letter to CW, who will take it to the council. 
 Action HW/CW 
 
6) AOB 
 
 AB reported that there are still problems with the car park lighting, apparently a  sporadic timer 
issue. This is being investigated. 
 
SG asked if it would be possible to have the surgery telephone number printed  
on the list-of-medication sheets that are issued with prescriptions. AB to investigate. Action AB 
 
SG asked if you could see a GP with more than one medical problem. AB said that some GPs 
would be fine with this. Others may ask you to make another 
appointment. Locums, for example, may not have time as some have to get to another surgery 
the same day. 
 
Date of Next Meeting 
 
Tuesday 11th April 2017 at 11am 
  
 
  
  
  
 
  
 


