
.Pilning Surgery Support Group 

 
Chair: Albert George 

Meeting: 11th July 2018   Time: 11.00 

 

Present: June Reynolds, Anita Bush, Ann Matthews, Celia Beales, Sue 

Rogers Tim Mitchell  

 

Apologies for Absence: Robert Griffin, Pamela Griffin, Jackie Sanders, 

Carol Woodhouse, Michael Woodhouse, Tony Croft. 

 

Minutes 
 

1) Apologies 

 

Sue and Mike Gibbons have contacted Albert to say that they no longer 

wish to be part of the group. No reason given. 

 

2) Minutes of last meeting 

 

The minutes were agreed. 

 

3) Matters arising. 

 

Item 4- Emerson's Green operations-ABY contacted Public Health 

who was not aware of why a surgery would need to be cancelled due 

to the administration of a flu vaccine other than the possibility that the 

consultant made the decision for another clinical reason. 

Item 5- If any of the group knew of anyone who wanted to join the 

group, to let AG know. Action All 

Item 9- Practice procedure emergencies- AB to re-check her emails as 

couldn't remember what this item was about. Will either send to the 

group who recap at the next meeting. 

 

All other matters arising are dealt with as agenda items. 

 

 

4) Reports from members 

 

 AB informed the group that a waiting list will be created if 

necessary for reception to use for vulnerable patients who may not 

be able to make follow up appointments as requested by a GP, 

outside of the two week cut off for appointments. Waiting lists are 



currently being used for ear wash outs and flu vaccines for House 

bound patients. 

 AB reported that some patients are still not happy for receptionists 

to ask for medical details  Receptionists are not medically trained 

and are not making a clinical decision when dealing with same day 

appointment requests. They are collecting brief information from 

patients to enable them to book patients with the most appropriate 

clinician. This is a requirement made by the GP's. 

 Same day appointments are to be booked for urgent care matters 

that may have just occurred, not for routine problems. 

 AB discussed the request for a water tower at a recent Management 

meeting .It was decided, for Health and Safety reasons that there 

will be no water tower. Potential wet areas around the tower would 

be a slip hazard. These are not a favourite with CQC. 

 There is now signage on the pillar left of the TV in the reception 

area, directing patients to Room 5 and the other consulting rooms. 

 

 

5) Chairmen's Forum 

 

 AG was unable to attend. 

 

 

6) Practice Update 

 

 AB was proud to announce that the Surgery has recently worked 

hard to achieve a Gold Standard award for the work undertaken in 

updating the surgery carers register, Reception staff having 

Dementia awareness and Carers training, having a display of 

Carers information visible in the reception area and having 

Carers/Dementia Carers packs available. The award was given by 

Bristol and South Gloucestershire Carers support centre. AB-to 

display certificate once received. 

 Due to the changes to the GP contracts and commissioned services 

the practice will no longer be ear wash outs and possible travel. 

There is a list of places patients can go privately for ear wash outs 

at reception. 

 There is a new practice nurse who is working Tuesday and 

Thursday afternoons at Pilning. 

 AB discussed with the group a recent patient complaint that lasted 

approx 45 minutes. The patient demanded AB see him and 

complained about the services both at the surgery and the 



pharmacy .It was suggested that perhaps a group member should be 

invited to meet with AB and future complainants. Action-All. 

 AB asked at a recent Practice away afternoon about the possibility 

of having a BP machine for the waiting room. TM mentioned that 

an information system using QR codes for use with smart phones is 

also being discussed.  

 

7) Pharmacy representative 

 

 AG welcomed Dhara to the meeting. 

 The working conditions in the pharmacy are not ideal but staff are 

managing well. 

 TM and TB helped re-organise some areas of the pharmacy one 

Saturday so that the pharmacy could operate. Pharmacy staff  have 

made suggestions on how they would like pharmacy to look. 

 Building work to hopefully start late summer. 

 

8) Public Presentation 

 

Prostate Cancer presentation by volunteer Ted Wood- Tonight, 10th July, 

7.30pm. AB and TM will be attending. AG gave is apologies. 

   

9) AOB 

 

 AB asked if group members were happy to still have their contact 

details on the website as the current list needs updating. 

 AB will need written consent from each group member asking for 

their permission. Action: AB will send an email to the group, via 

AG, before the next meeting. 

 Action-AG to update the photo board. 

 

  

Dates of Next Meetings 

 

Tuesday 9th October 2018   11.00am 

Tuesday 8th January 2018  11. 00am  


